
3,900 

People served in 16        
programs and 
services 

   Family & Youth Services Bureau Impact Report—2019 

SERVED PROVIDED 

COUNSELED 

1,245 

Sessions of group and 
individual counseling 
provided by 
professional staff 

ADVOCATED 

3,962 

CASA 
volunteer hours 

served  306 
children   

SUPPLIED 

272 

Shoppers provided 
with essential baby 
supplies (for 405 children) 

MENTORED 

97 

Middle school youth 
mentored by 
professional staff 

 1,045 
Visits to new parents 
to provide skills to 
strengthen parenting 

  



CASA 

The CASA 30th Anniversary celebration resulted in funds to support future volunteer recruiting. 

Clinical Services 

The 2019 Strengthening Families classes were the largest in the program’s history with 21 

participants. 

Healthy Families 

Family Resource and Support Specialists were hired to meet growing demand. 

Returned client surveys indicated 100% satisfaction rate with services. 

Tot Shop 

The Tot Shop expanded to Benton County and now serves seven counties in Northwest 
Indiana. 
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